
Self-Response:

Responding without an ID
Lost or didn’t receive your ID number? Don’t worry! You can respond to the census 
without it with just the address of where you’re living on April 1, 2020. 

Here’s how to do it by phone or online.

PHONE: Completing the census by phone can be done in three steps!

1) Dial 1.844.330.2020 for English (additional languages found here - 
2020census.gov/en/ways-to-respond/responding-by-phone.html).

2) Listen to the introduction 
3) Press “0” or say “representative” to reach an operator

Once an operator has been reached, let them know you’d like to respond to the 
census without an ID.

ONLINE:

Quick Reminder: The form must be completed in one sitting. If there is no activity for 
15 minutes, with a notification after 13 minutes of inactivity, the session will end and the 
respondent will have to start from the beginning.

Begin at my2020census.gov 

and select “start”
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Select 
“...do not have a Census ID…”

Select where you will live on April 1, 2020

Enter a street address… ... (or not)
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If you don’t have a street address there are options for -

Rural addresses or experiencing homelessness

 

Enter as much information as possible, the text box will expand!

For additional information on how to complete the census online, see the full guide at 
censuscounts.org. Email info@censuscounts.org with questions.

Information from the Census Bureau can be found at 2020census.gov.

3

https://docs.google.com/presentation/d/1egXqrl5QcPG3PSux14twKpPTJabx_wFdcM4RdMQD9RU/edit#slide=id.g60933f04e4_0_5
mailto:info@censuscounts.org

